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Why Chris? 

 

Å I know ECM and SharePoint 

 

Å ECM Author 

Å Certified             ,  

Å Past President AIIM GG, AIIM National Board 

ÅάLƳŀƎƛƴƎ ǎŀǾŀƴǘέ - leading expert in document imaging 

Å Microsoft v-TSP, Technical Solutions Professional 

Å Sr. ECM & Document Capture Architect at full-service 
SharePoint Consulting firm ShareSquared, Inc. 



ShareSquared, Inc. 
 

Å SharePoint MVPs 

Å MS Certified Trainers 

Å Former SharePoint Dev. team 

Å Microsoft Managed Gold Partner 

Å Full-Service SharePoint consulting firm 

 

Offerings: 

Å GamePLAN ς Planning Services 

Å MeltDown ς Improve existing deployments 

Å Hourly Consulting 

Å Composer + Maestro architecture tool 



Logistics 

Agenda 

Å What Is ECM 

Å ECM in SharePoint 

Å Demo 

Å Best Practices 

 

Å Mostly PowerPoint 

Å A few demos 

Å Not technical 

Å Free form session ς keep it lively 

 



What is  
Enterprise Content Management? 



What is ECM? 

All About 
²ŜōƛŦȅΩƛƴƎ shared drives? 



What is ECM? 

NO! 

There is a disconnect 



What is ECM? 

ÅDepends on who you are asking 
ÅCollect, Store, Deliver: Content 
Å Increase compliance 
Å Increase power of content 
Å Increases knowledge worker efficiency 
Å Increases value of intellectual property 

 
Å If not established strategically & managed effectively, it will 

grow organically & chaotically 



What is ECM? 

Collect 
Å Emails 

Å Web content ( WCM ) 

Å Social Media ( E2.0 ) 

Å Electronic Files 

Å Rich media Files 

Å Scanned Documents 

 

Store 
Å Security 

Å Compliance 

Å Retention Policies 

Å Records Management ( ERM ) 

Å Archival / Conversion / Compression 

 

Deliver 
Å Search 

Å Send to 

Å Workflows (BPM ) 

Å e-Discovery 

Å Intranet / Extranet 

Å Business Intelligence 

 



ECM in SharePoint 

ÅResults of collaboration have to go somewhere 

 
 

Å With WSS the ECM folks said it wasnôt even close 

 

ÅWith MOSS we were getting closer, closer then even realized 

 

ÅWith SharePoint 2010, SharePoint is now accepted as an ECM platform 

 



ECM In SharePoint 2010 



What was missing? 

 

VScalability 

VPersistent links 

VRecords management, archiving & retention policies 

VStrong metadata management 

VComprehensive search 

VGranular security 

VAudit trail 

V Integration with line-of-business applications 

VContent Management Interoperability Services (CMIS) 



Problem of definitions 

SharePoint ECM 
 

Managed Meta-Data Taxonomy 

Rating, Keywords, Like It, Tagging Folksonomy 

Document Sets Compound Documents 

Content Types not Document Types 

Information Management Policies Records Management 



Document ID Service



Document Sets



Enterprise Content Types 



Managed Metadata


