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SharePoint Incoming e-mail Requires:
SMTP on SharePoint server

Exchange configured to route mail to
SharePoint

Configure Active Directory

SharePoint Central Administration
configuration

Document Library or List configuration




e SMTP on SharePoint server

- e Exchange configured to route
SharePoint mail to SharePoint

Incoming « Configure Active Directory

e-mail  SharePoint Central
: Administration configuration
requires :

e Document Library or List
configuration




Server Manager > Click on the Features node and select Add
Feature. Scroll down and select SMTP Server and click on Add
Required Role Services.

lIS 6.0 > Right click on SMTP Virtual Server, choose properties,
click on the access tab & then click the Authentication button
“Anonymous Access” should be selected.

Click the Connection button and ensure that “All except the list
below” radio button is selected and click ok.

Click the Relay button, make sure that “Only the list below” radio
button is selected & “Allow all computers which successfully
authenticate to relay regardless of the list above” is selected, click
ok.

Go out to Services > Simple Mail Transfer Protocol > properties &
set to Automatically start.
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Install
SMTP

e Server Manager

Configure
SMTP

e |IS Manager 6.0




Add Features Wizard

Server Manager > Click
on the Features node g = o

Microsoft .NET Frameweork 3.5.1
=1 combines the power of the .NET
Resuts Framework 2.0 APLs with new
and Select Add
Add role services and features required for SMTP Server?
You cannot install SMTP Server unless the required role services and features are slso nstalled.

Feature. Scroll down C—
and select SMTP Server SR

manage.
nfrastruchue.
= Festure Administistion Tools
SMTP Server Tools

and click on Add
Required Role Services.

Add Required Role S

Add Features Wizard
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Ta instal the following roles, role services, or features, click Install,
\Web Server (T15)

informational messages below
firmation This server might need to be restarted after the installation completes,

~ Web Server (115}
i) Find out more sbout Windows System Resource Manager (WSRM) and how it can help optimize CPU

Click Close on - i

~ Remote Server Administration Tools
Feature Administration Tools

Installation Results
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IS 6.0 > Right click on
SMTP Virtual Server, T e —T

€ O General Acosss | Messages| Delivery | LDAP Roting| Secuty |

choose Properties P — —

Edit the authentication methods for this
resource. _ Select acceptable authentication methods for this resouce.
. ¥ Anonymous access
ClICk On the acceSS tab & S — No user name of password required.
S cueconmirecion ~ I Basic auhertication
(i oavatas e coste: The password will be sent over the network in clear text using standard
5.

then click the oo T

Default domain:

Authentication button e

11 1) 3 The client and server negotiate the Windows Security Support Provider
—Relayrestrictions—————————————————— Interface.

Grant or deny permissions to relay e-mail
through this SMTP virtual server.

should be selected. —— e




Click the Connection
G button and ensure that

General Access ] M%sagesl Deﬂvaryl LDAPRnuling] Secmiy] 14

[~ Access control

R ... &

resource.

Select which computers may access this vitual seiver:

sl radio button Is selected

S (= All except the list below
Secure communication

TLS is nozravaiable without 3 certificate. ﬁzs: T ‘ a n d C | i C k O k .

-

- Connection control

Grant o deny access to this resouce using .
IP addresses or Intemet domain names. M Add. I

~ Relay restrictions

Grant or deny permissions to relay e-mail Relay
through this SMTP vitual server. e




Click the Relay button,
make sure that “

" radio button Is

selected & “

click ok.

" IS selected,

Relay Restrictions

Select which computer may relay through this virtual server:

" Only the list below
" All except the list below
Computers:

Access IP Address (Mask) / Domain Name

[v Allow all computers which successfully authenticate to relay, regardless

of the list above.
cocd | _tep_|




Services > Simple Malil
Transfer Protocol >
properties & set the
SMTP Service to

ally start.
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Exchange Management Console > Organization Configuration >
Hub Transport, click the send connectors tab. In the actions pane
on the right click “New send connector”.

Enter a name & select Internal from the “Intended use” dropdown,
click Next.

Enter the address space for your SharePoint SMTP server — this

needs to be the Fully Qualified Domain Name (FQDN).

Enter your SharePoint server IP address to “Route mail through the
following smart hosts”, click Next.

Accept the default “None” for the authentication settings, click Next.

The address of the hub transport should be listed automatically, you
may need to add one here based on your environment. Click Next,
then Finish.
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Exchange
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Console




Exchange Management
Console > Organization
Configuration > Hub
Transport, click the Send
Connectors tab. In the

actions pane on the right
click *

Enter a name & select
from the

“Intended use”

dropdown, click Next.



Enter the address space
for your SharePoint
SMTP server — this
needs to be the Fully

Qualified Domain Name
(FQDN).

Enter your SharePoint
server |IP address to

click Next.




Accept the default

. ” for the
authentication settings,
click Next.

The address of the hub
transport should be listed
automatically, you may
need to add one here
based on your
environment. Click Next,
then Finish.
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Create a new organizational unit to store contacts. Logon to a
domain controller > open up “Active Directory Users and
Computers” right click on the domain name, select New
Organizational Unit.

Enter the name for your new OU, | suggest something like
“SharePoint email”. If you are using WS2008 R2, select “Protect

container from accidental deletion”. Click OK.

Right-click the new OU > Delegate Control then click Next & select
your app pool account & click Next.

On the Tasks to Delegate screen select “Create a custom task to
delegate” & click Next.

Choose “This folder existing objects in this folder and creation of
new objects in this folder” click Next.

Select “Creation/deletion of specific child objects” , “Create All-*Child
Objects” and “Delete All Child Objects”. Click Next.and Finish.




Active
Directory

 Create a new Organizational
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Logon to a domain
controller > open up “

" right click on
the domain name, select
New Organizational Unit.

Enter the name for your
new OU, | suggest
something like “SharePoint
email”.

If you are using WS2008
R2, select “

", Click OK,
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Right-click the new OU >
Delegate Control then
click Next & select your
app pool account & click
Next.

On the Tasks to Delegate
screen select “

& click Next.




" click Next.




Select “

and

". Click Next and
Finish.




Central e System Settings > Configure
Admin Incoming e-mail settings

Configure
Document
Library




Choose “yes” to

Choose “Automatic” in the
settings mode section

Choose “Yes” to

Enter your OU container details
as an example “OU=Sharepoint
Email”

In the you will
need to enter the front end server
that has the SMTP service
Installed

Select “
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Navigate to Library,
select Library to expose
ribbon & select Library
Settings.

Click Yes to allow this
library to accept
Incoming e-mail.



Selecting “

”

The original email message is
kept for the FIRST email to
arrive in a folder

Subsequent email messages
are discarded!

Emails with the same
attachment going into a folder
(folders based on subject) are
discarded when the setting to
Overwrite files with the same
name is set to No

Only unique attachments-are
saved into the folders in this
scenario
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Changing the library to Save
attachments in folders “

" altered the
behavior significantly:

Both the email and attachment
are saved for subsequent e-
mails from the same sender

Emails with the same
attachment from the same
sender are saved into the
folder, however the new
attachment is discarded
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